Installation Instructions for 9555 USB Driver rzrros0:

Prior to using the data modem features of your 9555 handset described in the 9555 Data Services Manual, you must
first install the VCOMPORT 9555 USB Driver. This driver is compatible with: 32 bit versions of Windows XP® Service
Pack 2, Windows XP® Service Pack 3, Windows 2000® Service Pack 4, and Windows Vista® Service Pack 1. Note that
64 bit versions of Windows are not supported at this time. For updated information regarding compatibility with
other Windows® operating systems, please contact your Iridium Service Provider.

The driver is located in the following directory on your 9555 Data CD:

\9555 USB Driver\VCOMPORT

Before beginning the installation please ensure you have the following items:

9555 Handset
9555 Data CD
USB Cable (Standard to Mini connectors)

Installing the 9555 USB Drivers on Windows XP® Service Pack 2 and Service Pack 3

The following describes the process for installing the 9555 USB drivers with Windows XP® Service Pack 2. Note that
64 bit versions of Windows are not supported at this time.

1) Ensure the PCis turned on and that a USB port is accessible

2) From the 9555 Data CD, copy the VCOMPORT folder to the c:\ directory
3) Turn on the 9555 Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) At this time your PC should initialize the ‘Found New Hardware Wizard’

7) At the Welcome screen, select the radio button next to “No, not at this time” and click “Next”

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for cument and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site {with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

() Yes, this time only
() Yes, now and every time | connect a device

® 8

Click Mext to cortinue:
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8) At the next screen select "Install from a list of specific location (Advanced)" and click “Next”

Found New Hardware Wizard

This wizard helps you install software for:

Iridium USB Serial Port

) If your hardware came with an installation CD

\:{a or floppy disk. insert it now.
What do you want the wizard to do?

(O Install the software automatically (Recommended)
@ns Advanzed)

I from a st or specific |

Click MNext to continue.

< Back ” Mext > ][ Cancel

9) At the next screen; click the radio button “Search for the best driver in these locations”
10) Next check the box next to ‘include this location in the search and click the “Browse” button

11) Browse and select the location of the VCOMPORT folder

Found New Hardware Wizard
Please choose your search and installation options .

(%) Search forthe best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed

[[] Search removable media floppy, CD-ROM..)
Include this location in the search

C:\WCOMPORT v

() Dont search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back ][ Mext > ][ Cancel

12) Click Next
13) The wizard should then install software for the Iridium USB Serial Port
14) You may get a warning that this driver has not passed Windows logo® testing, select "Continue Anyway".

15) Once the installation has completed, you will receive a message that the process has completed — click Finish
to exit.
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Installing the 9555 USB Drivers on Windows 2000® Service Pack 4

The following describes the process for installing the 9555 USB drivers with Windows 2000® Service Pack 4.

1) Ensure the PCis turned on and that a USB port is accessible

2) From the 9555 Data CD, copy the VCOMPORT folder to the c:\ directory
3) Turn on the 9555 Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) At this time your PC should initialize the ‘Upgrade Device Driver Wizard’

7) At the initial screen, select the radio button next to “Search for a suitable driver for my device
[recommended]” and click “Next”

Upgrade D
Install Hardware Device Diivers o
A device driver iz a software program that enablez a hardware device to work, with
an operating system

Thiz wizard upgrades diivers far the fallawing hardware device:

(9 Iridium LISE Serial Port [COME)

Upgrading to a newer version of a device driver may add functionality to or improve the
perfarmance of thiz device.

‘What do pou want the wizard to do?
¥ Search for a suitable diiver for my device [recommended)

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back | Nexst > | Cancel |

8) At the next screen check "Specify a location" and click “Next”

Locate Driver Files o
‘where do yau want "Windows to search for driver files?

Search for driver files for the fallowing hardware device:

9 Iridium USE Seiial Port [COME]

The wizard searches for suitable drivers in its driver database on pour computer and in
ary of the following optional search locations that you specify

To start the zearch, click Mest. If you are searching on a floppy disk or CD-ROM drive,
inzert the floppy digk or CD before clicking Mexst

Optional search locations:
™ Floppy disk dives
[~ CD-ROM drives
¥ Specify a location
™ Micmsoft Windows Update

< Back | Mext | Cancel |

9) At the next screen; browse and select the location of the VCOMPORT folder, then click “OK”

10) The wizard should then install software for the Iridium USB Serial Port
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11) You may get a warning that the digital signature for this device could not be found. Click “Yes” to the
question “Do you want to continue the installation?”

12) Once the installation has completed, you will receive a message that the process has completed — click Finish

to exit.

Completing the Upgrade Device
Driver Wizard

Kg Inidium USE Serial Port

Windows has finished installing the software for this device.

To close this wizard, click Finish.

< Back Finish Cance!

Installing the 9555 USB Drivers on Windows Vista® Service Pack 1

The following describes the process for installing the 9555 USB drivers with Windows Vista® Service Pack 1. Note that
64 bit versions of Windows are not supported at this time.

1) Ensure the PCis turned on and that a USB port is accessible

2) From the 9555 Data CD, copy the VCOMPORT folder to the c:\ directory
3) Turn on the 9555 Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) At this time your PC should initialize the ‘Found New Hardware Wizard’

7) Atthe initial screen, select the option to ‘Locate and install driver software (recommended)”
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[=7] Found New Hardware =3

Windows needs to install driver software for your Iridium
9555 Handset

W Lacate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device,

2 Ask me again later
Windows will ask again the next time you plug in your device er leg on,

& Don't show this message again for this device
Your device will net function until you install driver software,

Cancel

8) At the next screen select "Don’t search online”

k) I Found New Hardware - Iridium 9555 Handset

Allow Windows to search anline for driver software far your Iridium 9555
Handset?

+ Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer,

+ Yes, search online this time only
Il search for the latest drivers and applications for this device and download them to
r.

Window:
your comp

=+ Don't search online
Vour device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

Cancel

9) When prompted to insert the disc that came with your Iridium 9555 Handset, select “l don’t have the disc.

Show me other options.”

==
€3 L Found NewHardware - Iridium 9555 Handset
Insert the disc that came with your Iridium 9555 Handset
If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.
V
= Idon't have the disc. Show me other options.
Net | [ Cancel |

10) Then select ‘Browse my computer for driver software (advanced)”
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@ | Feund New Hardware - Iridium 9555 Handset
Windows couldn't find driver software for your device

* Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

2 Browse my computer for driver software (advanced)
Locate and install driver seftware manually.

Cancel

11) At the next screen; click the radio button “Search for the best driver in these locations”
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12) Browse and select the location of the VCOMPORT folder

@ |1 Feund New Hardware - Iridium 9555 Handset
Browse far driver software on your computer
Search for driver software in this location:
C:49555] o Browse...
[ Include subfolders

13) Click Next
14) You may get a Windows® security warning that the publisher of the driver can’t be verified, select “Install this

driver software anyway”

i Windows Security (=3

@ Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
foryour device.

* Install this driver software anyway
Only install driver software cbtained frem your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

infermaticn.

(w) See details

15) Once the installation has completed, you will receive a message that the process has completed — click Finish

to exit.
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